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lfII-IC’TPYKIII/IH 1O OBCJIYXKUBAHUIO 3 1 I[PYFPIX
MAJIOMOBHJIBHBIX TPAXKIAH IIPH HOCEIIIEHHH YUYPEXJIEHUA

1. OBIIUE INOJIOKEHUA

1.]. Hacrosmas HHCTPYKIHS ONpEJCIAECT IpaBHia IOBSACHHSA COTPYAHMKOB IIPH
TIpeIOCTAaBIEHAH YCIYT HHBATMIaM (MHBIM KaTerOpHsIM MaJIOMOGH/IBHBIX TPAXKAAH).

1.2. AuBanuy - U0, KOTOpOE UMEET HapylleHHe 30POBBA CO CTOMKHM PaccCTpOHCTBOM
¢yuKumil opraHm3Ma, 00yCJIOBICHHOE 3a60JICBAHASMH, TIOCICACTBHAME TpaBM WM JeheKTamH,
NPUBOJANIEE K OrPAHHYCHMIO JKU3HCACATENLHOCTH M BBI3HIBAIONICE HEOOXOANUMOCTb  €r0
COLIMAJIGHOM 3aIIUTHI".

Masomo6uiapHable rpaxaane (MI) — 9T0 JIOAX HCTIBITHIBAIONINAC 3aTPYAHCHHS IPH
CAMOCTOSTENFHOM IIepEABIKECHNN, MONYUEHHH YCIyrH, He00X0AuMoiH uHbOpMaUy UM IIPH
OpHEHTHPOBAHMA B MPOCTPAHCTBE (JIFOAW C BPEMEHHLIM HapyMIEHHEM 310pOBbA, OepeMeHHBIC
JKCHIIWHBL, JTIOJM CTAPIIHAX BO3PACTOB, JIOM C AETCKAMH KOJISICKaMH 1 T.IL.).

1.3. VHCTpyKums pa3paGoTaHa B COOTBETCTBHH ¢ PelepatbHbIM 3aKOHOM OT 1 nexabps
2014 roga Ne 419-®3 «O BHECCHHH M3MEHEHHM B OT/CNIPHBIC 3aKOHOIATENbHBIC aKThI Poccuiickoii
depepanuu MO BOIPOCAM COMHATBHOM 3aIUTH HHBAU/IOB B CBSA3H C parutuxanmeit Konpenmnuu o
IIpaBax WHBAJIUIOBY.

1.4. MHcTpyKuus paspaboTaHa B HEAX OOECHCYCHWs JOCTYNa MHBAIMOB K yCIyram M
0GBEKTaM, Ha KOTODBIX OHH TPEIOCTABISIOTCH, OKA3aHHUs HPH 9TOM HEOOXONMMOH NMOMOIIH, H
MOXKET OBITh HCIIOJB30BaHA LPH HMHCTPYKTHPOBAaHWH PAOOTHHKOB YUPEXICHHUH (opranu3anuii)
mo6oit  cdepsl  JEATENHHOCTH, TIPEAOCTABJLIOMIMX YCIYTH HACeNeHWIo, a TakkKe IpH
HEIOCPEACTBEHHOM OKa3aHHH YCITyT HHBAIMAM.

1.5. TpeGoBanus K ypOBHIO IOATOTOBKH IIEPCOHATIA!

a) 3HAHHE NOHATHSA «IOCTYIHAs Cpefa sl HHBAIMIOB)» W OCHOBHBIX TpeGOBaHUH
HOCTYNHOCTH 0OBEKTOB B YCIyT U MATOMOOWIBHBIX IPaXK/IaH; OCHOBHBIX BUIIOB aPXMTCKTYPHBIX,
HHGMOPMAIMOHABIX H CUTYAIMOHHBIX 0aphepoOB, MPEHITCTBYIONHUX MONYICHHIO YCIyr HHBATMIAMH
(MI') HapaBHE C JPYTMMH JHIAMH, & TAKXKE BO3MOKHBIX CII0CO00B UX YCTPAaHEHHs B 3aBHCUMOCTH
OT KaTerOpuy NHBAIMIHOCTH;

6) OCBEIOMJICHHOCTE O IIEpeYHE NPEHOCTABIICMBIX yCIyI' B OpraHu3sanuu, (bopMax 151
HOpAAKE MPCAOCTABICHUA YCIYT (B opranm3anuy, Ha 10My, 3JICKTPOHHO U III/ICTaHIII/IOHHO);

B) HMH(OPMHPOBAHHOCTH O CICIMATEHOM  (BCIOMOraTeIbHOM) o0opynoBanudl H
IIPHCIIOCOONEHHSX JUIST UHBAIUIOB, MMEIOMUXCS B PACIOPSIKEHAM YHPEXKICHUS (opranuzanym),



HAJIMYMH JOCTYTIa K HUM, TOPSAIKE UX SKCIUTyaTalud (BKIIFOYasi TpeOoBaHMS GE30MaCHOCTH);

T) O3HAaKOMIJICHHE C TIOpAAKOM JBaKyalluu TpaXJdaH Ha 06’BCKTC, B TOM YHCIC
MEUIOMO6I/IJIBHBIX, B OKCTPCHHBIX CITy4YasaX H '-IpeSBBI‘-I&ﬁHBIX CUTYalUAX;

1) Hamu4ue pa3pabOTaHHBIX MpPaBMWJI B3aHMOJCHCTBHSA COTPYAHHKOB YyUpPEXKICHUA
(opraHuzanum) Npy MPeIOCTABICHUN YCIIYyT HHBAJIHTY.

2. OBIIME ITPABUJIA DTUKETA

2.1. Obpawenue x uenogexy: TpH BCTpeUe oOpamaiiTeCch ¢ HHBATHIOM BEXKIHBO H
YBaXHTEIBHO, BIOJHE €CTECTBEHHO IOXKATh MHBAIAAY pPyKy. Korma Bbl pasroBapuBaeTe C
UHBAIMIOM JIO0OH KaTeropud, oOpamaiiTech HENOCPEACTBEHHO K HEMy, a He K
COTIPOBOXKAAIOINEMY KM CYpPAONIEPEBOAYHKY, KOTOPBIE IPACYTCTBYIOT IIPH PA3rOBOPE.

2.2. Adexeamnocmp u 6edciusocmy: OTHOCUTECH K APYTOMY UYeNIOBEKY, KaK K ce0e caMmoMmy,
TOYHO TaK K€ €ro yBakaiTe — K TOIZa OKAa3aHHE YCIYIH B YYPEKJACHHH (OpraHu3aly) U
obwmenue 6yayT 3¢ eKTHBHEIMA.

2.3. Hasvieaiime cebs u Opy2ux. KOTJa BBl BCTPEYAETECh C UEIOBEKOM, KOTOPHIM ILIOXO
BUJIUT MJIH COBCEM HE BHJIMT, 00A3aTENBFHO HA3bIBaliTe ce0s M TeX JIOJel, KOTOPhIE IPHILIA C
Bamu. Ecnm y Bac o6mas Gecena B rpymie, He 3a0bIBAlTE MOSICHUTH, K KOMY B JIAHHBIA MOMEHT BEI
obparnaerech, 1 Ha3BaTh CeO.

2.4. Ipeodnooicenue nomowuy: €CA Bl TpeilaracTe MOMOIIb, JKAUTE, [OKA €€ MPUMYT, a
3aTeM CIpalikBaiTe, YTO M KaK J€Narb; BCETAA NpEAnaraiiTe MOMOIIb, €CIM HYXHO OTKDHITh
TSDKENYIO IBEPh MM OOONTH MPENSTCTBHE.

2.4. Obecneyenue docmynwocmy yciye: BCET[a IUYHO yOexKIalNTeCh B JOCTYIIHOCTH MECT,
I7ie IPeIyCMOTPEHO OKa3aHMe YCIyr M IIpUEM IpakaaH. 3apaHee IIOMHTEPeCyHTeCh, KaKhue MOTYT
BO3HUKHYTH MPOOIEMBI WK Oapbephl M Kak HX MOXXHO YCTPAHHTh.

2.5. Obpawenue ¢ _kpecno-xonsckoi: AHBANUIHAS KOMACKA - 3TO YaCTh HENPHKACAEMOIO
IIPOCTPAHCTBA YENIOBEKA, KOTOPBIM ee mcnoib3yeT. He obnokaunBaiitech Ha Hee W He TOJKaMTe.
Hauyate kaTuTh KOMICKYy Oe3 coriacus WHBAIHAA — TO K€ CAMOE, YTO CXBATUTh M IIOHECTH

yernoBeka 0e3 ero paspeICHAA. Ecmu Bac IIOIIPOCHIIN TIOMOYb WHBAIHIY, IEPEABUTAIOMICMYCS HA
KOIISICKe, CHayajla KaTUTe ee MemieHHo. Koiscka 6BICTp0 Ha6HpaeT CKOpPOCTh, U HEOXUJAHHBIH
TOTIOK MOXET IMIPUBCCTH K IMOTEPEC PAaBHOBECHA.

2.6. Bhumamensnocms U __mepnenusocmy. KOTAA BBl pasTOBAPUBAETE C YEJIOBEKOM,
HCIBITHIBAIOIIMM TPYIHOCTH B OOLIEHHH, CITYIIaiTe €r0 BHUMATEIBLHO. By IbTe TeprenuBhl, XIuTe,
KOrma 4YCIOoBeK caM 3akoH4YMT ¢pasy. He mompapndiite ero m He moroeapuBaiiTe 3a HeTO.
IToBTOpHTE, YTO BBI MOHSIIH, 3TO MOMOJXKET YETIOBEKY OTBETHUTEH BaM, 4 BAM — IIOHSTH €T0.

2.7. Pacnonooicenue Ona_bOecedbl: KOTAA BBl TOBOPHTE C YEJOBEKOM, IIOJNB3YFOIIHMCS
WHBAJIMHOM KOJIACKOM MM KOCTBUISIMH, PACIIOJIOKHTECHh TaK, YTOOBI Balld M €ro Iia3a ObUTH Ha
OJTHOM ypOBHE, TOTJla BaM OyJIET Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET, YATATh
110 ry6am, pactookKUTeCh TaK, 9To0HI Ha Bac mazain ceet, 1 Bac 66110 X0OpOIIo BHIHO.

2.8. llpusneyenue enumanus yenoeexa: 9ro0BI IPHBICYs BHAMAHWE YeOBEKA, KOTOPBIH
IJIOXO CIBIIIKT, IOMAIINTE €My PYKOH HIIM IOXJIonaiTe 1mo miedy. CMOTpHTe eMy IpsMO B IJ1a3a B




TOBOPHUTE YETKO, HO HMEHTE B BUJIY, YTO HE BCE JIIOJH, KOTOPHIE IUIOXO CIBINIAT, MOTYT YATATh O
rybam.

3. COIPOBOXKJIEHHUE HHBAJINJIOB HA MIPUEME B OFPA3OBATEJIbHOU
YUYPEXJEHHNU U ITPU OKAZAHUN UM YCJIYT

3.1. VluBanmuaaMm oxasbIiBaeTcss HeoOXoauMas MOMOINL IPH BXOJEe B 3HaHHE (BBIXOIE HU3
3[IaHMs), cAlade BEpXHEH OJIeK bl B rapiepod (MOIydYeHHU U OJIEBAHUH BEPXHEH OJCKIIbI).

3.2. B nepBoouepeaHOM MOPAAKE YTOYHSETCS, B KAKOH IIOMOINH HYXIACTCS HHBAIH/I, [EITh
HOCEIECHUS YIpexXAeHus! (OpraHu3annm), HEOOXOAUMOCTh COTIPOBOXKICHH.

3.3. Ina olecrmedeHns JOCTyla WHBAJINAOB K YCIyraM CICIHAIMCTY IpH IpHEME
HHBAJIA/A B YIPEXKICHUH (OpraHU3aIluN) HE0OX0IUMO:

a) paccka3aTh HHBAIHAY 00 0COOEHHOCTSIX 3[aHUS yUPEkKICHUS (OpTraHU3allum):

-KOJINYECTBE dTaxeH; HaTMIMH TUTOB, IOPYUHEH, APYTUX MPHUCHOCOOICHUM H YCTPOHCTB
IUI4 MHBAJIUIOB TPHMEHHUTENBHO K €ro (QYHKIHOHAJBHBIM OTPAHHYCHHUSM; pPACIIONOXKEHHH
CaHHUTapHBIX KOMHAT, BO3MOXKHBIX TPEMSITCTBUAX Ha ITyTH | T.1.;

-HCOGXOJII/IMBIX AU OKa3aHHMsl YCIYIH CTPYKTYPHBIX HOJAPA3JACIICHUAX YYPCIKICHHUA
(opraﬂnsaunn) N MECTax UX paclOJIOKECHUA B 3JaHUA, B KAKOM KaOHMHETE U K KOMY 06paTI/ITI>CiI 110
BOIIpOCaM, KOTOPBIE MOT'YT BOSHUKHYTE B XOA€ MPEAOCTABICHUA YCIIYIH,

0) MO3HAKOMHThH MHBAJH/A CO BCEMHU CIIEIIMATICTAMH, 33JIeHCTBOBAHHEIMHU B PaboTe C HUM,
JHYHO, MPEACTaBUB MO (DaMHIMH, UMEHH H OTYECTBY CIELHANNCTa W HWHBAIHAA APYT APYTY.
HudopmupoBaTh, K KOMY OH JOJKEH 0OPaTHTHCS BO BCEX CIIy4YasX BOSHUKAIOIIMX 3aTPy/JHEHHA.
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B) IpH OKa3aHMH YCIYrd B YUpeXICHHM YETKO Pa3bACHUTH IpaduK OKA3aHHsA YCIyTH
(BBLIATE pacnKcaHue IpHEMa IpaXIaH, 3alHcaTh Ha JINCT BpeMsl U MECTO OKa3aHMs YCIyTH U T.11.);
yKasatb MeCTO €€ mpoBeeHHUs (ITOKa3aTh HyXHBIH KaOUHET), aKIeHTHPOBAB BHUMAHKE Ha IyTh IO

YUYPEKICHHIO OT BXoda A0 KaOWHeTa, MpU HEOOXOMMUMOCTH COMPOBOHUTHL A0 MECTA OKa3aHHS
YCIIYTH.

r) obecleuuTs NOIMYyCK B 3[4aHWE COOAKH-TIOBOJBIPS, CONPOBOXKAAIONMEH HHBAIHMAA IO
3pEHHIO.

3.4. Ocobennocmu obwjenus c UHBANUOAMY, UMEIOWUMYU HAPYWIEHUE 3DEHUs Ul
He3PAYUMU.

*  OxaswiBag CBOIO IOMOIIH HE3PSIEMY 4eIIOBEKY, HALIPABILIATE €T0, HE CTUCKHMBAS €T0 PYKY,
HJUTE TaK, KaK Bbl 00bI9HO XoauTe. He Hy)XKHO XBaTaTh CIIEIOro YejloBeKa M TAIUTh €ro 3a
co0o#. Ecru BBl 3aMETHIIN, UTO HE3PSUHIt YeTIOBEK COMIICS ¢ MapIpyTa, HE YIIPaBIIiiTe ero
JBHKECHUEM Ha PACCTOAHUH, IIOJIOMANTE M IIOMOTHTE BEIOPATHCA HA HYXKHBIH IIyTh.

*  Onummre KpaTko, TAe BB HAXOAUTECh. [Ipeaynpexnaiite o MpemsTCTBHAX: CTYIIEHSX, TyXax,
AMaX, HU3KHX IPUTONOKAX, TpyOax M T.IL Vcmomb3ayiite Gpasbl, xapakTepu3yIOIHeE 1BET,
PacCTOSIHHE, OKPY KAIOIIYI0 00CTAHOBKY.

* He xomannyiite, He TporaiiTe H He UTpaiiTe ¢ COOAKOU-IIOBOIBIPEM.

* Ecmu BB coOMpaeTech UMTaTh He3psueMy 4eIOBEKY, CHAYaa NpeAyIpeIuTe ero 06 3TOM.
l'oBopute o6bruHBIM ronocom. Korma Hespsumil 4enoBeK MOJDKEH MHOANHMCATH NOKYMEHT,
IPOYHUTANTE €ro 00s3aTENFHO MONHOCTHI. HBATMAHOCTE HE 0CBOGOXK/IAET CIICIIOTO Ye)IOBEKA



OT OTBCTCTBCHHOCTH, 06YCHOBHCHHOi/'I 3aKOHOJAaTCIIECTBOM.

Korma Bl nipejyiaraete He3psgueMy HEJI0BEKY CECTh, HE yCaXKMBAHTE €ro, a HallpaBbTe €r0 PyKy
HA CIOHHKY CTyJla WM TOIOKOTHHK. He BOAMTE IO MOBEPXHOCTH €r0 PyKy, a NalTe eMy
BO3MOXXHOCTH CBOOOTHO ITOTPOTaTh MIPEAMET.

Korza BeI 001aeTecs ¢ rpymmoi He3pss4ux JIrojiel, He 3a0bIBaliTe KaXXapli pa3 Ha3bBaTh TOIO,
K KOMY BBI 00paIiaeTecs.

He sacrasisiite Bammero cobeceqHMKa OOpaIiaThCs B IyCTOTY: €CIM BHI TEPEMENIACTECH,
IpeaynpeauTe ero o6 3ToM.

N36eraiiTe pactibIBYUATHEIX OIpEENICHHA U WHCTPYKIUM, KOTOpPhle OOBIYHO COMPOBOXKIAIOTCS
KecTaMu, cTapaiiTech OBITH TOUHBIMU B ONPEICICHHASIX.

Oxa3biBasi MOMOING HE3psYeMy, OBUTAWTECh HE TOPOISACH, M IPU CIIYCKE WM MOABEME IO
CTyIEHbKaM BEIUTE He3pA4ero MepHeHAMKYJBIpHO K HUM. He nenmalite pBIBKOB, pe3KHX
JBIDKCHUH, IIPEAYIIPEXKAANTE O MPEIATCTBUIX.

3.5. Ocobennocmsamu obujenust ¢ UHGANUOAMY, UMEIOWUMU HADYULEHUE CTYXA.

PasroBapuBas ¢ YelnoBEeKOM, y KOTOpPOro IUIOXOH CiIyX, CMOTpuUTe HpsMo Ha Hero. He
3aTeMHSITE CBoe JIMI0 M He 3aropaXkuBaiiTe ero pyKamy, BOJOCAMH WM KaKUMH-TO
npeaMeramu. Barm coGeceTHUK TODKEH HMETh BO3MOXKHOCTH CJIC/TUTH 32 BEIPAXKEHHEM BaIllero
JNHIa.

CylnecTByeT HECKOJBKO THIIOB M CTeNeHed ITyXoThl. COOTBETCTBEHHO, CYIECTBYET MHOIO
Croco0oB OOMIEHUS ¢ JIIOJBMH, KOTOpBIe IIOXO cibpnmar. Ecniu BRI He 3HaeTe, Kakou
IPeANoYecTb, CIPOCHTE y HUX. HexoTopble MOAM MOTYT CIBIIATh, HO BOCIHPHHHUMAIOT
OTICNBHBIE 3BYKH HETPaBWIBLHO. B 3TOM cnyyae roBopute 0ojiee TPOMKO W YETKO, IMOAOHpast
NOJXO/IIHIA YpoBeHb. B ipyrom cinydyae moHagoOUTCA UL CHU3UTH BBICOTY T'OJIOCA, TaK KaK
YeJI0BEK yTPaTHII CIIOCOOHOCTH BOCIIPUHUMATE BBICOKHE YaCTOTEHL.

YUtoOnI IIPpHUBJICYE BHUMAHUC UYCIIOBCKA, KOTOpBIﬁ IJIOXO CJBIIIHAT, HA30BUTC €ro 10 MMCHH.
Ecmm orBeTa HET, MOXXHO CJIETKa TPOHYTH YCIIOBCKA UJIH K€ ITIOMAaXaThb pYKOﬁ

I'oBopuTe sicHo u poBHO. He Hy)XHO W3NMIIHE NTOJUYEPKHUBATH 9TO-TO. KpuuaTh, 0COOEHHO B
yX0, HE HajIo.

Ecnu Bac mpocsTt NMOBTOPHUTH YTO-TO, MONpoOyiite mepedpasupoBaTh CBOE IPEIOKCHHE.
Hcnons3yiite xecTsl. YOemurech, 9To Bac MOHsUTH. He CTeCHAMTECH CIIPOCHTH, IIOHSA M Bac
cobeceTHuK.

Ecnu BBl coobmaere MHGOpMANMIO, KOTOpash BKIIOYACT B CeOS HOMEp, TEXHHYECCKHN HIIM
JpYro# CIOXHBIM TEPMHUH, aJipec, HAMIIUTE €€, COOOIHTE Mo PaKkcy My IICKTPOHHOM MOUTe
WK JHOOBIM IPYTHM CIIOCOO0M, HO TaK, YTOOBI OHA OBLIA TOYHO MTOHATA.

Eciy cymecTByoT TpyJHOCTH IIPH YCTHOM OOINEHHH, CIIPOCHTE, HE OYAET JIH IIPOIIE
NEePEIUCHIBATHCA.

He 3abp1Baiite 0 cpeze, KoTopast Bac OKpy»XaeT. B GOJIbIHX MM MHOTOMIOAHEIX IIOMEMIECHHAX

TPYHO OOIIATECS C IOABMH, KOTOPEIE IUIOXO CIBHIAT. SIPKOE COJHIIE M TEHE TOXKE MOTYT
OBITH Gapbepamu.



e Ouenp yacTo TIIYXHUE JIIOJHU UCIIOJIBE3YIOT A3BIK XKECTOB, Ecmn BHI o0IaeTech qepes
NCpeBOAYHNKA, HE 336YI[BTC, qTo 06paHIaTBCSI HaA0 HEIMMOCPCACTBEHHO K CO6CC€I[HI/IKy, aHC K

[IEPEBOTIMKY.

*  He Bce imo/m, KoTOpEIE MI0X0 CIIBIIIAT, MOTYT YHTATh O I'yGam. Bam jydine Bcero cpocuTh
00 aToM mpu nepBoit Berpede. Ecim Bam cobeceTHUK 061ajaeT 3TUM HABBIKOM, HYXKHO
COOJIFOATE HECKONBKO BaXKHBIX MpaBUT. [IOMHATE, 9TO TOJNBKO TPH U3 JECATH CIIOB XOPOIIO

HNPOYUTHIBAIOTCS.

H HY)KHO CMOTPETH B JIMIIO CO6CCCI[HI/IKy H TOBOPHTH ICHO U MEIICHHO, UCIIOJIF30BAaTh IIPOCTHIE
(bpa351 " n3berathb HCCYIMECTBCHHBIX CJIOB; HCTIONB30BaTh BRIPAXKCHUE JINITA, JKECTHI,
TCIOABHIKCHUA, €CJIM XOTUTE NOAYCPKHYTH HIJIH MPOSICHUTEL CMBIC]I CKa3aHHOTO.

3.6. Buow 6apvepos npu oxasanuu ycaye uneanudam

OcHoBHEIE KaTeropuu
MaJIOMOOUIIHFHBIX TPaXAaH

L

3HaurMee 6aphephl OKpyXaromieit cpebl (A1 yJera 1
yCTpaHEeHHs Ha 0OBEKTe)

IMHBaJIl/IIIbI, NepeaABUTAIITHECH
Ha KPECCJI0-KOJISICKaX

Bricokue noporw, cTynend. OTCyTCTBHE NOPYJHEH,
HapyIIeHHe uX BBICOTEL. HepoBHOE, CKOB3KOE U MATKOE (C
BEICOKUM BOPCOM, KPYIIHOHACHITHOE M TIPOYeE) TIOKPHITHE.
HenpaBuIIBHO YCTaHOBIICHHBIC TIAH/YCHI, OTCYTCTBHE CKATOB.
|Y3KHe nBepHBIE MPOEMBI H KOpHA0ophsl. HeananTuposanHbie
CaHUTapHbIC KOMHATEL. OTCYTCTBUE MECTa JUIs pa3BOpOTa B
nmoMeneHusx. Bricokoe pacnonoxenne undopmanmy Ha
CTOHKaX U CTEHIaxX.

HNHBaanabl ¢ mopaxennem
HICKHHX KOHEYHOCTEH
(McmoB3yIouHe TPOCTH,
KOCTBIJIH, OTIOPHI)

Bricokue moporu, crynenn. HepoBHoe 1 CKONB3KOE HOKPHITHE.
HenpasuibHo ycranoBeHHbIe manmaycsl. OTCyTCTBHE
nopy4se. OTCYTCTBHE MECT OTABIXA HA MyTH JBMKCHHUS.

HHBaIHAkI ¢ mOpaxkeHnemM
BEPXHHX KOHEYHOCTEMH

TpyanocTy B OTKpEIBaHNH JBepeii. TpyTHOCTH B MONB30BAHUH
BBIKITIOUATEIIAMHM, KpaHaMmu U Jip. HeBO3MOXHOCTD, CJI0KHOCTE
B HalMCaHWW TeKCTOB. MHEIe orpaHndeHns NEHCTBHSA PyKaMH.

Cnenbie u ciraGosnasmue
HHBAJIHIBI

[Iperpazp! Ha yTH ABHXXEHUS (KOJIOHHBI, TYMOBI, CTOMKH 1
npouee). CTyrnenu, ocobeHHO pa3Holi reoMeTpud, 6e3
[[BETOBOT'0, TAKTHJILHOTO 0603HaueHus. OTCYyTCTBHE
KOHTPACTHOW M TAKTHIILHOM HHQOpMAaIluK U yKa3aTelei.
O1cyTCcTBHE MHQOPMAMOHHBIX TaOIMY€EK, BHITONTHEHHBIX
mprdroM bpaiing. OTcyTcTBrE NOpydHEi, HHBIX
HapaB/IoMKX. Heopranu3oBaHHOCTE 10CTYNA HA 0OBEKT U
MecTa OXHUIAHUs cobaKku-TIpoBoaHuKa. OTCYTCTBHE
TyOImpyIoLIeH 3ByKOBOH HH(OPMALHH IPH SKCTPEHHBIX
CIydasx.




OTCYTCTBHE B HELOCTATOYHOCTh 3PUTENHHON MHpOpMAIIHH.
OTcyTCTBHE CYypHO- H THQIOCYPAONEPeBOAa ¥ IIEPEBOTHKA.
OTCyICTBHE ayAHOKOHTYpPa, HHIYKIIHOHHBIX NIETEIb.

[iryxue u ciaadocablimanue SneKTpoMarHATHbIC ToMexu. ViHbie HadOopMaEoHHBIe
Gapbephl ¥ OTCYTCTBHE AyOmupyromeii cBeTOBOH HHbOpMAIHH
TP Ype3BBYAMHBIX CHTYalMIX.

OtcyrcTBHE (HENOCTATOUHOCTH) IIOHATHOR MHbOPMAIHH,
prH(bOpMaIiK Ha IPOCTOM s3bKe. OTCYTCTBHE OrpaXAeHHH
OMacHBIX MeCT. TpyTHOCTH OpHECHTAIMH IIPH
HeonHO3HauHOCTH nHbopManuu. Heoprann3oBaHHOCTE
CONPOBOXICHHA HA OOBEKTE.

NuBaauasbl ¢ 0CO00EHHOCTSIMH
HHTEJLIEKTYAJBHOI'0 Pa3BUTHH

Wnctpykuuio paspaborai
3amecTHTenb gapekTopa no AXY W Xaxnena T.H.
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